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• “I value the whole package FCA offers  
and delivers”

• “Being treated as an individual”

• “That there’s always someone to speak to and 
are able to talk through the support needed”

• “When FCAS say they’ll do or provided 
something, I can guarantee it will happen”

• “It is support for the whole family”

• “Feeling of being part of a team”

• “You are always listened too and nothing 
seems a bother”

• “The team are just a call away”

• “Having a whole team to support you to 
support the child”

• “Help is available anytime”

What do you value most 
about the support that you’ve 
received from FCA Scotland?


